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Disclaimer

This document is only provided for information purposes and does not constitute, nor must it be
interpreted as, an offer to sell or exchange or acquire, or an invitation for offers to buy securities issued by
any of the aforementioned companies. Any decision to buy or invest in securities in relation to a specific
issue must be made solely and exclusively on the basis of the information set out in the pertinent
prospectus filed by the company in relation to such specific issue. Nobody who becomes aware of the
inform ation contained in this report must regard it as definitive, because it is subject to changes and
modifications.

This document contains or may contain forward looking statements (in the usual meaning and within the
meaning of the US Private Securities Litigation Act of 1995) regarding intentions, expectations or
projections of BBV A or of its management on the date thereof, that refer to miscellaneous aspects,
including projections about the future earnings of the business. The statements contained herein are based
on our current projections, although the said earnings may be substantially modified in the future by
certain risks, uncertainty and others factors relevant that may cause the results or final decisions to differ
from such intentions, projections or estim ates. These factors include, without limitation, (1) the market
situation, macroeconomic factors, regulatory, political or government guidelines, (2) domestic and
international stock market movements, exchange rates and interest rates, (3) competitive pressures, (4)
technological changes, (5) alterations in the financial situation, creditworthiness or solvency of our
customers, debtors or counterparts. These factors could condition and result in actual events differing
from the inform ation and intentions stated, projected or forecast in this document and other past or future
documents. BBV A does not undertake to publicly revise the contents of this or any other document, either
if the events are not exactly as described herein, or if such events lead to changes in the stated strategies
and intentions.

The contents of this statement must be taken into account by any persons or entities that may have to
make decisions or prepare or dissem inate opinions about securities issued by BBV A and, in particular, by
the analysts who handle this document. This document may contain summarised information or
inform ation that has not been audited, and its recipients are invited to consult the documentation and
public inform ation filed by BBV A with stock market supervisory bodies, in particular, the prospectuses
and periodical information filed with the Spanish Securities Exchange Commission (CNM V) and the
Annual Report on form 20-F and information on form 6-K that are disclosed to the US Securities and
Exchange Com m ission.

Distribution of this document in other jurisdictions may be prohibited, and recipients into whose

possession this document comes shall be solely responsible for informing themselves about, and
observing any such restrictions. By accepting this document you agree to be bound by the foregoing

restrictions.
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BBVA is a financial services group
with a solid strategic focus

Focus on its home markets

Loans
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million customers and presence
in 14 Latin American countries BBVA



... with a balanced distribution of assets

GROUP ASSETS BREAKDOWN (%)
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5 (1) Mexico, Chile and Puerto Rico BBVA



... and a well diversified business mix

Attributable Profit by Business Areas (%)

AMERICA RETAIL BANKING SPAIN
33% 51%

WHOLESALE BANKING
16%

BBVA



Well positioned against European peers

EFFICIENCY % (1) ROE (%) BIS RATIO (%)
12.7
62 18.4 ]2%] o
15.0 -
% . Tier | 8.5
European BBVA European BBVA European BBVA
Banks (1) Banks (1) Banks (1)

Data as of December 2003

(1)  Average of 17 main European listed Banks BBVA



... and solid ratings

MOODY'S
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BBVA strategic issues

drew up a new strategic plan based in
three pillars

trengthening of Group fundamentals
2. Corporate culture and organisational
changes
3. A value creation model based in

profitable growth

" BBVA



Group performance has already
improved in 2003

Attributable
net income
€m

Ql HI Omth 12mth

...surpassing its commitment to the market (€ 2.15bn)

: BBVA



This positive trend has been confirmed in
1QO04 results

Net interest income 1,650 1,684 +2.1 +9.0
Core Revenues 2,456 2,508 @ +9.0
Ordinary revenues 2,653 2,672 +0.7 +7.3
Operating Profit 1,217 1,279 @ +12.5

Attrib. income 514

of currency devaluations (13.6%)




. . . supported by a positive evolution
of operating profit

Operating Profit

&« (1

i B
1Q03 4Q03 1Q04

Based on growing earnings from the more recurrent

activities (operating profit ex - trading income: +9.3%)

" BBVA




... With healthy growth in results
of domestic businesses

e
Net interest income 897 985 9.9
Core revenues 1,274 1,383 8.6
Ordinary revenues 1,402 1,493 6.5

Operating Profit 606 696

- BBVA
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... And a positive evolution of profits in
BBVA America

i

+10.6%

}
(296

292
v
(268

1Q03 4Q03 1Q04
BBVA



Thus, the Group has produced in 1Q04 the highest
net attributable profit in the last eleven quarters

p—unl ol

| > +29.9% < |

1Q03 2Q03 3Q03 4Q03 1Q04

° BBVA
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Leading to a further progression
in profitability

(20,33

18,4
]6,9 .
1Q03 2003 1Q04

BBVA



Group efficiency continues to improve

ost/income ratio
(%)

General Adm. Expenses

2,508
€m|II|on
2, 456
1,293
] 228

——CGeneral & Adm. Expenses
—4—Basic Margin

1Q03 1Q04 1Q03 1Q04

Driven by growth in recurrent revenues
° BBVA




Outstanding asset quality and
coverage ratios

Net entries to NF
(€ million)

NPL ratio and coverage (%)

COVERAGE
RATIO 209.8

210
NPL
95
N i

1Q03 1Q04 1Q03 1Q04

BBVA
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... with a significant volume of Group

special credit reserves

March 2004 (€ mill)

Loan loss “FOCEI” provision

Loan loss generic provision

Total 2,367

1,035

1,332

BBVA



Active management of structural risks

INTEREST RATES FOREIGN EXCHANGE

€24 bn bond portfolio to

cover interest rate risk = 70% of BV of BBVA América
(March 04) covered at corporate level

» Short duration: 1.8 years (March 04)

* 65% of latent capital gains * “Perfect” hedging in Mexico
are locked in & Chile (67% and 71%

" Additionaly, €8 bn IRS to respectively as of March 04)

hedge the spread 3_12 I = Hedge of 2004 results I

3 BBVA



... Wwhile maintaining high levels of
capital adequacy

31S Ratio (%
BBVA Group

BIS 12.6 12.1
TIER |

core [l6.0

1Q03
.. In line with expectations, arter the impact or the

BBVA Bancomer transaction

§ BBVA



Succesful acquisition
of BBVA Bancomer minorities

The €2 billion share issue was well-received

1.7 times oversubscribed in record time ‘
High acceptance of share offer

Current holding: 99.7% J

Impact of the transaction

Positive impact on EPS from year one J
Generating resources by reallocating capital
Core Capital of €847 million J

Better capital allocation within the Group
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Strong growth of the Spanish mortgage
market in the last years

Bt T

CAGR:+17.8%|[—>*2°
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25 Source: Bank of Spain and Spanish Mortgages As. BBVA




However, the Spanish Market is still
bellow the European average

§ Residential mortgage loans = over GDP, % (2002)

88
62
51 50
i EU] 5 average
28
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26  « Source: European Mortgage Federation BBVA



Real state market “boom” drivers

= Interest rate decrease
Mfi‘cro = Structural adjustment to a low and stable interest
drivers rate enviroment

= Positive GDP evolution and job creation
* Improvement of personal income

= Acceleration in household formation
= Decrease in household members per home (higher
Demographic home demand for the same number of inhabitants)
drivers = More than one income per home (improvement of
the family access to a new home)
= Foreign demand: Immigration and tourism

= Better financing conditions: longer maturities and
increased product range
= Mortgage payments are more affordable

> BBVA

Sector
drivers




Healthy growth in population and
household formation

O .
Population —-Households 46.5
Millions 40.8 1/7’,6
38,9 14,3 /
37,7 |
10,4 17—
— |
1981 1991 2001 2011E *

2.6 million households created in 10 years (1991-2001

and 3.3 million more expected in the next ten period years

28 Source: BBVA Economic Research Department BBVA
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... and a positive trend of employment
and GDP per capita

1SS Affiliates (millions) 87.4
—o—GDP as % average EU GDP

81.0




Housing prices: a catch-up process

Housing Prices & GDP per capita.
Spain/Europe

GDP

0,75 -
06 /\

The average housing price in |
Housing Prices Spain is 85% of the average
European housing price

0,25 I I I I I I I I I I I I I I I I I
n O N 0O OO O — N MM g 1n © N 0 O O —
0 o © o o O O O O S O o oo O o o o o
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Source: BBVA
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Outlook for mortgate demand: affordability
remains favourable

Affordability Ratio (%) - The price increases
923/0) registered in the recent
one salary past have been

compensated to a
significant degree by the
fall in mortage interest
rates

+ Thus, for a 2003 price
increase in house prices
of approx. 17%, the
affordability ratio only
o+ went up around 4%

1982
1984
1986
1988
1990
1992
1994
1996
1998
2000
2002
2004

For the average Spanish family with 1.45 members in employment,
mortgage payments represent approximately 27.5% of its gross

income, assuming interest rates at 4% and a 20-year morgage

31 * Source: BBVA Economic Research Department BBVA




Spanish mortgages are cheap
compared to Europe

Interest rates on mortages (excluding fees) Spain EU
Within 1 year of initial rate date 3.59% 3.87%
1 to 5 years from initial rate date 3.60% 4.23%
5 to 10 years from initial rate date 5.95% 4.94%
More than 10 years from initial rate date 4.27% 4.90%
Volumes and percentage structure Spain EU
New transactions (2003 € millions) 8,599 46.304
Within 1 year of initial rate date 79% 43%

1 to 5 years from initial rate date 19% 18%

5 to 10 years from initial rate date 1% 21%
More than 10 years from initial rate date 1% 18%

32 Source: ECB and Bank of Spain

BBVA



Sensitivity analysis to falling prices:
risks under control

LTV @70%

Mortgage Collateral

(LTV @ 70%)
300

250
200
150+
100

-10%
-20%

97 98 99 00 01 02
Year of mortage issuance

LTV @ 90%

Mortgage Collateral
LTV@ 90%)

300 100
250 197 20%

97 98 99 00 01 02

Year of mortage issuance

properties falllng below the principal amount only starts to

materialise for price falls of 30-40%, for LTV @70% and for

mortgages issued after 2002

33 Source: BBVA with data from Ministry for Public Works and Bank of Spain BBVA
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BBVA in the Spanish mortgage market

B Mortage lending is the core activity in the Spanish
Banking System

v’ Outstanding mortgages over private sector loans:
Saving Banks (67%), Banks (48%) and BBVA (53%)

B More than 2/3 of all loans to households are
residential mortgages: BBVA 76% vs 66% Spanish
Banking System

BBVA is the leading mortgage player in Spain: 12.2%
market share

BBVA is the leading mortgage player in Spain, with a
strong focus in residential mortgages

> BBVA




BBVA: excellent evolution of its stock of
mortgages

Mortage loans evolution (€ Bn

19

-+14. 6%
| - 43
41

Mar-02 Jun-02 Sep-02 Dec-02 Mar-03 Jun-03 Sep-03 Dec-03 Mar-04

* BBVA



...with a record quarter in new
residential mortgage production

4.074

3. 794

Avg. qtr 1THO3 Avg. qtr 2H03 1Q04

37 BBVA



38

...and a well diversified mortgage portfolion)
geographically

Region %portfolio(1) %$GDP

Catalonia 19.7 18.3
Madrid 19.3 17.3
Andalusia 16.0 13.8
Valencia 11.4 9.8
Canary ls. 5.7 3.9
Castille-Leon 4.2 5.7
Basque C. 3.7 6.7
Balearic Is. 3.6 2.3
Galicia 3.5 5.4
Other 13.1 16.8

(1) Source: INE 2002)

omes Tinanced by bk

= 782.000 outstanding mortgages

(1) Residential mortgages BBVA




Key mortgage quality indicators show a low risk
profile for BBVA

\New
Total stock Production )
Average size 54.160 € 102.190 €
Average life (years) 19.1 23
L. T.V. (initial amount) 55.9% 63.5% (2)
L. T.V. (outstanding amount) 44.7% 61.2% (2)
NPL ratio 0.33%

(1) 2003 and January to May 2004

39 (2) 2002/2003 average data BBVA



The L.T.V. is 44.7% for outstanding principal

Current mortgage book structure 1)/ Initial appraisal value

Initial principal amount /
Appraisal value

55,9%

66,9%
Outstanding principal /
Appraisal value
17,9% 44,7%
15,2%
<70% 70 / 80% >80%

40 (1) Residential mortgage portfolio BBVA



Improvement in the quality of the mortgage
portfolio

0.55
0.60 NPL’s ratio (%)

0.43
0.48

0.33

0.34
NPL’s entries ratio (%)
0.22
Dec 01 Dec 02 Dec 03 mar-04

= Powerful and fully implemented credit-analysis tools : credit scoring is

integrated throughout the internal approval process

! BBVA



A very strong overcollateralization

Overcollaterization
After new issue
310%

Figures in € Bn.

Total Non-
elegible: 15.1

Total Elegible

40.6 90% Max. Issuance New issue3.0
36.5
Market issues
14.7
Mortgage Mortgage for CH Max. Issuance Cédulas
Portfolio Hipotecarias

(1) Elegible mortgages loans: first mortgages with max. LTV of 80% for residential and 70% for commercial

* BBVA



... Even without increasing the pool of
outstanding mortgages

Mortgages loans & C.H.: Maturity matrix 31.03.04 (1)

v 31.03.04 31.12.04 31.12.05 31.12.06 31.12.07
310 325 304 281 332

Overcollateralization (%)

(1)  Without taking into account future mortgage portfolio increases

3 (2) Including the new CH issue of € 3 Bn BBVA
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New 2014 CH Issue Main Characteristics

Issuer:
Format:
Issue Rating:
Amount:

Maturity:

Lead-Managers:

Listing:

BBVA

Cédulas Hipotecarias
Moody’s Aaa

3.000 million €

10 years

Barclays, BBVA, DB, SG

A.lLA.F

BBVA
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Conclusions

B Significant advance in strategy in 2003, confirmed in
1Q04, with strong focus in profitable growth

B Strengthening of the Group fundamentals

B BBVA remains the leader in the Spanish residential
mortgage market, with a low risk profile and an excellent
protection

B The new 2014 issue completes BBVA “CH” curve

B BBVA “CH” represents an attractive investment
alternative

BBVA
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Cédulas Hipotecarias: Overview

Cédulas Hipotecarias (CH) are:

+ On balance sheet secured obligations issued by regulated Spanish financial
institutions

+ Secured on an issuer’s entire mortgage loan book (residential and
commercial)

+ 10% BIS risk weighted

« Overcollateralised: banks cannot issue CHs with value higher than 90% of
eligible mortgage loans (monitored by Bank of Spain). LTV must not be
higher than 70% (commercial) or 80% (residential)

+ 25% investment ratio according to the EU investment directive
« Eligible collateral to the European Central Bank

« If mortgage collateral not enough to repay, CH Creditors are to be treated
pari passu with senior bond creditors



Cédulas Hipotecarias: Legal Framework (the
Mortgage Market Law and Insolvency Law)

o The first Spanish mortgage law was introduced in 1861 and CH were first
introduced in 1869

o The Mortgage Market Law was last amended in 1981, to promote the
development of the mortgage market,

o Key elements of the mortgage market law law:

+ Extension of CH issuance to all financial institutions regulated by the Bank of
Spain (BoS)
+ Clear specification of the types of secured bonds (CH included) which
regulated mortgage lenders can issue
+ Establishment of a rigorous regulatory and supervisory framework
(monitored by the Ministry of Economy and supervised by the BoS)
o New Spanish Insolvency Law:
e Better protection for CH holders
e Effective September 1 , 2004

> BBVA



Cédulas Hipotecarias: CH Investor (Legal
Status)

o Investors of CH have a preferential claim over the entire mortgage
book of the issuing bank

o The legislation grants the right for the CH holder to an executory
action against the issuer, in the case of failure to pay principal
and/or interest

o As there has never been a default on a CH, there is no practical
experience with respect to the time horizon for setting the
preferential claim granted to CH holders

CH INVESTORS ARE SPECIALLY PRIVILEGED CREDITORS

> BBVA
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New Insolvency Law 22/2003 (1)

O The new law clarifies and improves the regime applicable to
holders of Cédulas Hipotecarias in case of insolvency of the
issuer

O Credit under Cédulas is acknowledged as special privilege credit
(article 90.1)

o Acknowledges the priority of the cédulas holders with respect to
employees and fiscal authorities from the amounts obtained
from the assets which cover the cédulas

O Uninterrupted services of Interest: Interest will continue being
paid up to the proceeds from the backing assets (mortgages)

O No recourse to default or to cancel the cédulas while interest and
principal continue to be paid

Strengthening the protection of Cedulas holders

BBVA
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New Insolvency Law 22/2003 (Il)

O The retroactivity period rule has been replaced by a reintegration
rule: the risk of the retroactivity of the insolvency as well as the
risk of being declared null any transaction carried out during
such a period will be removed (article 71)

O The reintegration period can maximally reach back 2 years from
the date of the insolvency being declared and only on those
transactions causing damage to the social assets

O Therefore the risk of the Cédulas investors to become senior
unsecured creditors due to moving back the date of insolvency

will be removed

Strengthening the protection of Cedulas holders

BBVA




Cédulas Hipotecarias: Strengths

o Investors of CH have a preferential claim over other
creditors in a default scenario

o High degree of security — reduced severity of loss,
generally two notches above senior debt rating

o Substantial over-collateralisation & generally high
quality of cover assets

o Stringent eligibility criteria underpinned by sound legal
framework

o Rigorous and timely supervision by Bank of Spain

> BBVA
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Cédulas Hipotecarias: Investor Rationale

o A higher yield as compared to many assets of identical
rating

o A low solvency ratio (10% vs. 20% for banks)

o In Germany, Spain, France: benefit of the Art.22 /4 of the
European Investment Directive: Institutional investors’
investment ratio of 25% instead of usual 5% limit

o An eligible collateral to the Central Bank

o An asset class of high liquidity

O A regulated environment

BBVA
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BBVA Outstanding Jumbo Cédulas

Hipotecarias issues

Issue Date Maturity Size (Eur) Coupon
24-Sep-99 24-Sep-04 1.500.000.000 4,75%
26-Sep-02 26-Sep-07 3.000.000.000 4,25%
10-Jan-99 1-Oct-09 1.000.000.000 5,50%
27-Sep-00 27-Sep-10 1.500.000.000 5,75%
29-Jan-03 29-Jan-13 3.000.000.000 4,25%
15-Mar-04 15-Mar-11 3.000.000.000 3,50%
TOTAL 13.000.000.000

The new 2014 issue completes BBVA CH curve

BBVA



